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Keeping Track of Hours

• Parents are to complete sign in sheets when they attend for scheduled shifts.

• The sign in sheets are used for staff to know who is in the building.

• Sign in sheets can verify the hours a parent has completed.

• Parents with assigned schedules will not have to enter hours.  

• Volunteer Impact uses the email parents provided when registering for Parent 
Participation. 

Welcome to Volunteer Impact



How to Access Volunteer Impact?

1) Visit https://app.betterimpact.com/Login/Login

https://app.betterimpact.com/Login/Login


2)     Click on “Forgot your username or password?”
Press Login



3)    Choose second option: “I forgot my username”
Enter email address that is being used for Parent Participation 
Click “Send Email”



4)     Go to email account and click on email for MyImpactPage.com Password reset request
Click on password reset link



5) Click “Reset My Password”
Account details will be emailed 



6) Click on email for MyImpactPage.com Login Information
A generated Username and Password will be provided
Return to MyImpactPage.com



7)     Enter generated Username and Password
Click “Login”



8)     Password change is required immediately





9)    To change username, press “Profile”



10)     Click on “Contact Information”



11)  Change “Username”
Press “Save”



12) “Opportunities” will feature 
future Parent Participation 
categories and shifts available.

Will be able to sign up for 
available shifts.



13) “Schedule” will list schedules.    
Can be viewed in calendar mode or 
listed. 

Calendar can be downloaded



15)  “Contact” lists the email for Parent Participation Support
All questions and concerns can be emailed to PP Support 



Ways to View Parent Participation Hours 

Volunteer Impact tallies hours from January to December in a calendar year

Archbishop Carney calculates parent participation hours from July to June each school 
calendar year.

Best ways to view parent participation hours through the My Impact Page
Click on Reports and either choose:
1)  The Hours bar starting with July

OR
2)  Use the Hours & Feedback Report for the accuracy of completed hours  



Login to Volunteer Impact https://app.betterimpact.com/Login/Login

Click on Reports 

https://app.betterimpact.com/Login/Login


HOURS bar
Manually tally hours starting with the month of July 



HOURS AND FEEDBACK REPORT bar
Calculate hours from July to June of the school calendar year



Click Date Range
Start Date: July 1, 2024
End Date: June 30, 2025
Click done



Date range chosen: July 1, 2024 to June 30, 2025
Click View Report 



Total participation hours from July 1, 2024 to June 30, 2025 will be presented


